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PREPSEED PRESENTS - PREPWHATBOT

Turn WhatsApp into your best-
performing rep — automatically.

An Al bot trained on your own website, brochures & docs — replies
instantly, qualifies leads, hands off to your team when it matters, and runs
bulk campaigns to your whole database. Sold under your brand.

— Al WhatsApp Automation & Bulk Campaigns - 2026 Edition



THE PROBLEM

Your best leads message you on
WhatsApp — and wait.
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Replies happen whenever someone's free

Not in real time — and leads go cold within minutes of going quiet.

No knowledge base to draw from

New hires hunt through PDFs and group chats just to answer a product
question.

After-hours is a black hole
Evenings, weekends, holidays — nobody's watching the phone, and enquiries
pile up.

The same questions, a hundred times

Pricing, brochure, timings, availability — typed out manually, again and again.

Bulk outreach is risky or manual

Copy-pasting one contact at a time, or an unofficial tool one ban away from
silence.

No record of what was said

Who was contacted, what was promised, what happened next — scattered
across phones.



INTRODUCING PREPWHATBOT

One Al bot. Every enquiry, every hour, every
campaign.
PrepWhatBot connects to your WhatsApp number, learns from your own website and documents,

replies instantly around the clock, and lets your team run compliant bulk campaigns — all from one
dashboard.

-

Connect WhatsApp

Business API or QR-linked

number, live in minutes

Shared Inbox & Handoff

Bot escalates to a human with full

context
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Knowledge Base Training

Feed it your website, brochures,
PDFs & FAQs

o)
MmN
Team & Roles

Multiple agents, one number,

role-based access

©

Al Auto-Reply

Instant, on-brand answers, 24/7

G

CRM Integrations

Two-way sync with your CRM,
Sheets & Zapier

e

No-Code Flow Builder

Design menus, buttons &

branching flows visually

a4

Analytics & Reporting

Resolution, delivery, read & reply

rates

ﬂ

Bulk Campaigns

Segmented broadcasts with

templates & scheduling

O

Whitelabel

Sold and branded as your own

product
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MODULE — CONNECT YOUR WHATSAPP

Live on your number in minutes, not weeks.

Official WhatsApp Business API
Verified green tick, fully compliant, no ban risk from
unofficial tools.

Keep your existing number
No need to port, replace, or ask customers to

message somewhere new.

Quick QR connect
Scan once from the dashboard and your bot is live
and answering.

Multiple numbers, one dashboard
Franchise or multi-branch? Connect and manage
every number centrally.
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yourbrand.prepwhatbot.com/connect

+9198765 43210

Connected - Business API

Scan with WhatsApp Business to link
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MODULE — KNOWLEDGE BASE TRAINING

Feed it your website, brochures & docs — it learns
your business.

yourbrand.prepwhatbot.com/knowledge

”~

SOURCES CONNECTED

4

website + 3 docs

SOURCE

yourbrand.com
Product-Brochure.pdf
Pricing-FAQ.docx

Return-Policy.pdf
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PAGES INDEXED

166

auto-synced

TYPE

Website (crawled)
PDF upload
Document upload

PDF upload

LAST TRAINED

2m ago

auto-retrain on edit

STATUS

Indexed
Indexed
Indexed

Processing...

COVERAGE

142 pages

18 pages

6 pages

Point it at your website
Auto-crawls every page and stays in sync as you
update content.

Upload brochures & PDFs
Product sheets, price lists, policy docs — straight into
the bot's memory.

FAQs in plain language
Write once, the bot phrases every answer in your
tone and words.

Always editable
Correct, add or retrain instantly — no developer

required.
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MODULE — Al AUTO-REPLY

Answers in seconds — pulled straight from your

owh content.

Instant, every time

No missed enquiry, day or night, weekday or holiday.

Grounded in your knowledge base
No made-up answers — only what you've actually
fed it.

On-brand tone

Friendly, professional, and consistently in your voice.

Smart escalation
Hands off to a human the moment a conversation

needs one.
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Hi! Do you
course?

Yes please
10:42 AM

Book a call
10:43 AM

©

Your Brand
Business Account - online

TODAY

have a brochure for the Data Science

10:41 AM

Hi Rahul & Yes! Our Data Science course is a 6-

month weekend batch — ¥45,000, next batch

starts Aug 3. Want me to send the brochure PDF?
10:41 AM &/

Sent! = Data-Science-Brochure.pdf — let me
know if you'd like a free counselling call.
10:42 AM W/

Booked Thu 4:00 PM. Our counsellor Ananya
will call you then. Anything else?
10:43 AM

Message @ n
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MODULE — NO-CODE FLOW BUILDER

Design exact conversations — no code, no

prompts.

Drag-and-drop steps
Welcome menus, forms, button & list replies,
conditional branches — built visually.

Pairs with Al auto-reply
Use a fixed flow for bookings or orders, and let the Al

handle open-ended questions.

Native WhatsApp Ul
Real buttons, lists and quick replies — not just plain
text prompts.

Preview before you publish
Step through the exact conversation a customer will

see, before it goes live.
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yourbrand.prepwhatbot.com/flows/new-enquiry

Show Price List

New WhatsApp Message

€D Hi % How can we help today?

& Pricing %' Book a Demo & Talk to Human

Collect Date & Book

Assign to Agent
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MODULE — BULK WHATSAPP CAMPAIGNS

Reach thousands, compliantly, in one send.

Segment your database
By tag, source, course, city or funnel stage — the

right message, right group. yourbrand.prepwhatbot.com/campaigns

Approved templates ) New Batch Announcement
Pre-approved WhatsApp templates — no ban risk, Segment: Leads - Not Enrolled - Last 90 days — 4,820 contacts

fully within policy.

Sent

£ New Data Science batch starts Aug 3! Early-bird pricing ends this Friday. Reply YES for the brochure.

Schedule & automate
Drip sequences, reminders and follow-ups run on SENT DELIVERED READ REPLIED

autopilot. 4,820 4,790 3,102 612

Real delivery numbers
Sent, delivered, read and replied — tracked per
campaign, live.
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MODULE — SHARED INBOX & HUMAN HANDOFF

The bot handles the routine. Your team handles

the rest.

yourbrand.prepwhatbot.com/inbox

CONTACT

o Rahul Shah

o Priya Mehta

° Karan Patel
e Sneha Rao

o Vikram Joshi
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LAST MESSAGE

Book a call

Can | get a discount on fees?

Not interested right now

Site visit confirmed for Sat

Escalated — angry about refund

STATUS

Bot handled

Needs human

Bot handled

Resolved

Needs human

ASSIGNED

Full context on handoff
The agent sees the entire conversation — no re-
asking the customer.

Hot-lead alerts
High-intent conversations are flagged and routed

instantly.

One inbox, whole team
Every WhatsApp conversation in a single, shared
view.

Never double-reply
A chat picked up by a human is locked from the bot

automatically.
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MODULE — TEAM & ROLES

Multiple agents. One number. Zero confusion.

Role-based access
Owners see everything, agents see only their
assigned chats.

Manual or auto-assignment
Round-robin, by segment, or hand-picked per

conversation.

Internal notes
Leave context for teammates that the customer never

sees.

Full audit trail
Every reply, bot or human, timestamped and

attributed.

2 o
é; prepseed PrepWhatBot

yourbrand.prepwhatbot.com/team

AGENT

o Aarav Shah

o Ananya lyer

Meera Nair

° Rohan Gupta

o)

ROLE

Owner

Sales Agent

Support Agent

Sales Agent

ACTIVE CHATS

3

~—y 4 agents, 1numberNo shared logins, no crossed wires.

RESOLVED TODAY

18

24

15

21
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MODULE — CRM INTEGRATIONS

Every WhatsApp lead, already in your CRIM.

Native connections to the tools your team already runs on — no manual exports, no
re-typing leads.

Salesforce / Zoho
® Connected - lead sync

HubSpot

® Connected - two-way sync

New WhatsApp conversations create or update contacts
and deals automatically — replies log as timeline activity.

Leads, tags and conversation status sync straight into your
existing pipeline — no double entry for sales teams.

Set up in a day

Connect accounts once — no developer
needed.

Zero double entry

Leads, tags and status stay in sync
automatically.

4 g

@ Always in sync

MORE INTEGRATIONS AVAILABLE ON REQUEST

Google Sheets Zapier [ Pabbly Shopify / WooCommerce Meta Click-to-WhatsApp Ads Webhooks / REST API
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Data refreshes automatically, both directions.

< Prepseed CRM & PrepDesk
® Connected - native
Already on the Prepseed Real Estate CRM or PrepDesk?
WhatsApp leads and conversations sync in natively, zero

setup.

Your field mapping

Map WhatsApp fields to your CRM's exact
schema.

Instagram & Messenger



MODULE — ANALYTICS & REPORTING

Know exactly how WhatsApp is performing — in

numbers.

yourbrand.prepwhatbot.com/analytics
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CONVERSATIONS BOT RESOLVED AVG FIRST REPLY CAMPAIGNS SENT
o

2,340 78% 4s 12

this month no human needed bot response time this month

Conversations — Last 6 Days

452 488 Bot Resolution

388

78%

RESOLVED

310

350
266

2 o
ig prepseed PrepWhatBot

Enquiries closed without a
human touch, tracked daily.

Bot resolution rate
How many enquiries close without a human ever
joining.

Campaign performance

Delivery, read and reply rate, tracked per broadcast.

Response time
First-reply and resolution time, measured
automatically.

Lead funnel
Enquiry - qualified - booked — all sourced straight
from WhatsApp.
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WHITELABEL & CUSTOMIZATION

This isn't our bot on your number.
It's your bot, built by us.

Every PrepWhatBot deployment ships under the client's own brand — dashboard, WhatsApp
business profile, reports and PDFs. Prepseed is the engine underneath, never the name on
screen.

Your logo & brand color Your domain Your WhatsApp profile Your pricing
Applied across the dashboard, chat widget and bot.yourbrand.prepwhatbot.com — customers never Business name, logo and greeting message are You decide what to charge your own clients or
every report. see "Prepseed." entirely yours. teams.

igprepseed PrepWhatBot 13



é';@ prepseed

LET'S BUILD YOUR BOT

Your WhatsApp. Your brand.
Live in weeks.

Book a walkthrough and we'll map PrepWhatBot's auto-reply, knowledge base
and bulk campaigns to your business, your content and your brand.

CALL EMAIL WEB STUDIO

+9199133 82221 vivek@prepseed.com prepseed.com Ahmedabad, Gujarat



